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Reports To: Community Engagement Specialist 

Department: Community Building FLSA Status:  Contractual  

Date: November 2021 Approved By:  

 

PURPOSE   

Slavic Village Development (SVD) is seeking an energetic and team-oriented candidate for the part-time position of 

Community Ambassador who will facilitate the “Neighbor to Neighbor Cleveland Program” in the Broadway Slavic Village 

neighborhood. Ambassadors will collect granular community-level data on the digital divide and housing instability across the 

city. Canvassers will educate residents on programs they may be eligible for, as well as ask questions to understand the gaps 

that exist due to a lack of resources or programming that is symptom-based and not solution-based. Based on these 

conversations, Neighbor to Neighbor partners and residents will co-develop lasting, sustainable programs that provide long-

term solutions to intractable issues.   

 

Ambassadors will connect residents to the Emergency Broadband Benefit (EBB), a federal program that subsidizes the cost of 

internet and technological devices for eligible households. Resident feedback will also allow Neighbor to Neighbor partners to 

understand the need for broadband infrastructure, neighborhood tech hubs, digital literacy programming and more. The EBB 

and future programs developed alongside residents will aim to transition Cleveland from one of the least-connected cities in 

the country to an example of how the power of partnerships and programming can address systemic issues.  

 

Ambassadors will work up to 20 hours per week canvassing throughout the neighborhood, and be based out of the SVD 

office. Work hours will be flexible and will likely include evenings and weekends.  

 

ESSENTIAL JOB FUNCTIONS   

1. Effectively engage residents primarily through door-to-door canvassing conversations and as needed at community 

events and places such as grocery stores  

2. Conduct surveys door-to-door and enter data into the technology provided  

3. Work with the other ambassadors and the Community Engagement Specialist to ensure that canvass goals are met, 

complete regular progress reports and adjust canvass tactics as needed  

4. Represent the Neighbor to Neighbor program with professionalism and ethical conduct in order to build a positive 

relationship with the community at large  

5. Have knowledge of available assistance programs and resources to share with interested residents. 

 

ADDITIONAL DUTIES AND RESPONSIBILITIES   

1. Assumes additional responsibilities and performs special projects as needed or directed 

 

REQUIRED QUALIFICATIONS  

Education, Training and/or Experience 

Applicants for this position should live in the Slavic Village Neighborhood. 

 

Knowledge, Skills, Abilities and Personal Characteristics 

1. Ability to effectively communicate information and ideas in written and verbal format to potential strangers 

2. Interpersonal skills – i.e. is friendly, approachable and enjoys interacting with people from a wide range of communities 

and cultures  

3. Previous canvass experience is helpful, but not required as training and coaching will be provided to all employees  

4. Must be able to use a computer/tablet and learn how to use a software database  

5. Ability to work irregular hours  

6. Ability to work independently and as part of a cohort/collaborative team  

7. Good understanding of Slavic Village and a connection with the community being canvassed is preferred 

8. Ability to speak Spanish is desirable  
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Certifications, Licenses, Registrations 

None 

 

PHYSICAL DEMANDS   

• Ability to operate a tablet and computer. 

• Will require standing and walking. 

• Will require vocal communication for expressing or exchanging ideas, hearing to perceive information at normal 

spoken word levels, and observing general surroundings and activities. 

 

WORKING CONDITIONS   

• Occasional day travel to various locations including project sites and off-site meetings.   

• Exposure to inside and outside environmental conditions. 

 

This position description is not intended to be a complete list of all responsibilities, duties or skills required for the job and is 

subject to review and change at any time, with or without notice, in accordance with the needs of Slavic Village Development.   

 

COMPENSATION 

 Ambassadors will be paid a Monthly stipend in the amount  of $1,200. 

 Ambassadors will be considered contractual employees and will be required to keep their own timesheets 
 Sick days as needed. 

 

ORGANIZATIONAL DESCRIPTION 

 

Slavic Village Development is the Community Development Corporation which serves the Broadway Slavic Village, a five-square 

mile neighborhood of 22,000 Clevelanders. We are a forward-looking, service-driven organization which honors our 

neighborhood’s resiliency, diverse cultural heritage, and inclusiveness. We are committed to building a community defined by 

its high quality of life, unique identity, and healthy and active living. SVD is an equal-opportunity employer. 

 

We seek and attract staff members and volunteers who take pride in the cutting-edge community-building work that SVD has 

led for over 30 years. In particular, the housing development program has been a longtime source of pride for SVD, is a leader 

among CDCs throughout the country, and has been covered by international media. Our organizational culture is marked by a 

potent combination of hard work and fun, and we welcome applicants who have a collegial attitude and enjoy working with a 

team comprised of both young and deeply experienced staff members. 

 

Please email or mail cover letter and resume to: 

 

 Susan Gordon, Director of Community Building 

 Slavic Village Development 

 5620 Broadway Avenue, Suite 200 

 Cleveland, Ohio 44127 

  

 Email: susang@slavicvillage.org 

 

Applications will be accepted until the position is filled. 


