SLAVIC VILLAGE EMERGENCY

COMMUNITY RESOURCES

If you or someone you know needs assistance with a specific need, please call University Settlement at 216-645-0129
or email us at usiemergency@universitysettlement.net.

If you need to reach somebody at SVD, please call (216) 429-1182 and follow the prompts to reach the appropriate staff mem-
ber. Or, visit slavicvillage.org/svd/staff-board for a full staff contact list. We will respond quickly and appropriately.

HEALTH INFORMATION

If you have symptoms (headache, fever, cough, difficulty breathing, muscle pain), stay at home. Call MetroHealth’s hotline at
(440) 592-6843 for an assessment or contact your physician. You can schedule a virtual appointment if you have a physician at
Cleveland Clinic or University Hospitals.

If you are sick (source: Cuyahoga County Board of Health)

e  Call your healthcare provider for guidance before you go to the hospital

e Seek emergency care if you have shortness of breath or difficulty breathing

If you have symptoms (headache, fever, cough, difficulty breathing, muscle pain), stay at home. Call MetroHealth’s hotline

at (440) 592-6843 for an assessment or contact your physician. You can schedule a virtual appointment if you have a physician
at Cleveland Clinic or University Hospitals.

FREE MEALS

MONDAY MARCH 16 - FRIDAY APRIL 3 11:30AM-1:00PM

e Albert B Hart- 3900 E 75th St, Cleveland, 44105 | 216.838.4400

e Anton Grdina- 2955 E 71st St, Cleveland, 44104 | 216.838.1150

e Miles- 11918 Miles Ave, Cleveland, 44105 | 216.838.5250

MONDAY- FRIDAY 12:00PM - 1:00PM | Boys and Girls Club (6114 Broadway Ave) | 216.883.4663 (18 and under only)
TUESDAY & THURSDAY 10AM - 1:00PM | Cleveland College Prep (4906 Fleet Ave) | 216.341.1347 (18 and under only)
TUESDAY 6:00PM| University Settlement (4800 Broadway Ave) | 216.641.8948 (ALL AGES)

FOOD BANKS AND DISTRIBUTION

TUESDAY - FRIDAY 11:30AM-2PM | University Settlement (4800 Broadway Ave) Back of building | 216.641.8948
SATURDAY 9:30AM-12:00PM | Holy Name Church (8328 Broadway Ave) | 216. 271.4242
SATURDAY (2ND AND 4TH OF MONTH) 10AM-2PM | Elizabeth Baptist Church (6114 Francis Ave) | 216.429.2922

UTILITIES / HOME

CHN Housing Partners- Rental assistance available to eligible Cleveland families with school-aged children. Families can
access this program by calling 216.881.8443 or by visiting our website: www.chnhousingpartners.org

Cleveland Water-temporarily stopped disconnection (and re-activating recent shut-offs) 216-664-3130

Cleveland Public Power-temporarily stopped disconnection (and re-activating recent shut-offs) 216-664-460

First Energy/ llluminating Company- Temporarily stopping disconnection 1-800-589-3101

Dominion temporarily stopping shut-offs and reconnecting recent shut-offs 1-800-362-7557

Spectrum: Offering free wifi during school shutdown to enroll, call 1 (844) 488-8395. Installation fees will be waived for new
student households.

Comcast: is also offering to free months of internet service to all qualified, low-income households. You may cancel at any
time or continue the service at $9.95 per month. To enroll, call 1 (855) 846-8376 or visit internetessentials.com.
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CONTINUED

UNEMPLOYMENT

If you are unemployed, apply for benefits at unemployment.ohio.gov or call (877) 644-6562.

Ohio Means Jobs has a list of local companies that are hiring at jobseeker.ohiomeansjobs.monster.com

LEGAL ASSISTANCE

Those needing civil legal assistance can apply online 24/7 at www.lasclev.org or weekdays by calling 888-817-3777. Those with
non-legal questions related to landlord-tenant and other rental issues can also call our Tenant Information Line at 216-
861-5955 (Cuyahoga) or 440-210-4533 (Ashtabula, Geauga, Lake, Lorain Counties).

MENTAL HEALTH

OhioMHAS Help Line
1-877-275-6364

Cuyahoga County 24-hour crisis hotline: 216-623-6888.

For Stress and Anxiety (but not a crisis) Cuyahoga

County's 24-Hour Warmline at 440-886-5950 to talk Find Substance Use Disorder and Mental

Health Treatment

Cuyahoga County 24-hour Suicide Prevention, Mental Health https:/ffindtreatment.gov

/Addiction Crisis, Information and Referral Hotline: 216-623-6888 . i i
Disaster Distress Helpline

1-800-985-5990

1-800-846-8517 TTY

Text "TalkWithUs" to 66746

Spanish-speakers: Text "Hablanos" to 66746
Available 24 hours a day, 7 days a week, year-round

SMALL BUSINESS

Emergency, interest-free loans up to $1,500 may be available from HFLA of Northeast Ohio for anyone impacted by
COVID-19. Apply at interestfree.org or call (216)-378-9042

Ohio Crisis Text Line
Text keyword "4HOPE" to 741 741

Businesses will be eligible for an SBA disaster loan when Ohio is declared a disaster relief area. If your businesses would like to
get on the list, call 216.522.4180 or email businesshelp@development.ohio.gov.
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